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Introduction

As a textile supplier, you know that chemical 
management is becoming an increasingly urgent 
issue. More and more you are asked to disclose your 
chemical management activities to customers and 
authorities in different formats and timeframes. 

Whether reporting your processes and procedures, 
responding to audits or measuring chemical 
compliance against multiple Manufacturing Restricted 
Substance Lists (MRSLs), you may be struggling to 
track the needed data and respond to all these 
requests.
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• Gain the information and insights needed to manage your 
unique and complex MRSL compliance performance and 
eliminate the discharge of hazardous chemicals.

• Utilize a central communication solution for you and your 
customers.

• Feel confident with a secure place to host your inventories 
that enables you to easily find safe chemical alternatives.

• Automatically assess your facility against commitments, 
like the Zero Discharge of Hazardous Chemicals (ZDHC) 
MRSL, to identify problems and create action plans.
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Confidently Share Information

In order to monitor progress against chemical pollution, safety and 
MRSL commitments, your customers need visibility into the specific 
chemicals you use, the origins of those chemicals and the levels to 
which you assure compliance with various control lists. 

CleanChain is the system to use for all your data needs – and you 
have the control to decide who you want to share your information 
with. Seamlessly enter your data once, and securely share it with all 
your customers, achieving significant time and cost savings.
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How does CleanChain work?
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Support in CleanChain

1. Training Guides that offer in-depth 
instruction on features and 
functionality.

2. Quick Reference Guides designed 
for quick instruction of features and 
functionality.

• Listen to our Recorded Learning Sessions

• Click below to sign up for a live Learning 
Session:

Monthly Customer Learning Session 
(Chinese)
Weekly Customer Learning Session 
(English)

• Take advantage of our dedicated support 
team by contacting appsupport@adec-
innovations.com, available 24/5

Welcome to CleanChain

https://cleanchain.adec-innovations.com/more-resources
https://cleanchain.adec-innovations.com/more-resources
https://adec-innovationsevents.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=adec-innovationsevents&service=6&rnd=0.6552184429059095&main_url=https://adec-innovationsevents.webex.com/ec3300/eventcenter/program/programDetail.do?theAction%3Ddetail%26internalProgramTicket%3D4832534b00000004c5eeb17ddb9a873e3f71996f203bfa6c808f7719ee412d72925ca6b3d851f9b9%26siteurl%3Dadec-innovationsevents%26internalProgramTicketUnList%3D4832534b00000004c5eeb17ddb9a873e3f71996f203bfa6c808f7719ee412d72925ca6b3d851f9b9%26cProgViewID%3D1612967%26PRID%3D90d899b7cfc2b1fa4a425dbed964ec00
https://bit.ly/2v6gmwq
https://bit.ly/2A4hWVz
mailto:appsupport@adec-innovations.com


Step 1: Account Setup
Invitation, Registration, Account Setup



Registration
The first step to join the CleanChain community is to complete the 
registration process. Please allocate to 
complete this process and .

1. Your primary contact for CleanChain will receive an email invitation 
from ADEC Innovations. Click the to begin. You will 
directed to the registration “Getting Started” webpage. Read the 
introduction and click .

2. You will be asked to create an account username and password. 
Complete all required fields and click .

3. Review the “CleanChain Terms and Conditions.” After you have 
reviewed, click the checkbox to acknowledge you have read and 
agree to the CleanChain Terms and Conditions. Then click 

.

4. The subscription page states the duration of your subscription, the 
annual subscription fee and the number of users your account is able 
to host. Select the payment method you would like to use and click 

.

5. Provide your payment information and check the box acknowledging 
you agree to the terms and conditions. Then click . 

6. Congratulations! . Please login into 
CleanChain using the username and password you just created. 
CleanChain Login Page. Bookmark this page for reference.
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https://cleanchain.adec-innovations.com/assets/media/resources/CC_Registration_English.mp4
https://cleanchain.adec-innovations.com/assets/media/resources/CC_Registration_English.mp4
https://www.my-aip.com/CleanChain/Login.aspx
https://cleanchain.adec-innovations.com/assets/media/resources/CC_Registration_English.mp4
https://cleanchain.adec-innovations.com/assets/media/resources/CC_Registration_English.mp4


Welcome!

1. Select using the drop down 
menu.
• ADEC Innovations can add languages and translation capabilities as 

needed. For more information, please contact our support team. 

2. Browse support articles and get in-touch with our Support 
Team by clicking .

3. Your is displayed here.

4. Your is displayed here. Clicking 
this will give you options to logout or change your 
password.

5. Receive , such as successful inventory uploads 
and  messages from customers.

6. Go to to see and manage your account details, 
user directory, subscription and more.
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Add Users

1. Navigate to using the top menu bar. 

2. Click the tab.

3. Click 

Fill out the user required fields. Make note of the username and password as 
you will need to distribute this login information to the user. Click .

Use the reset password function       to set or reset a user’s password. 

4. Next, notice the column. The level of access is listed here for 
each user. 

: Has access. This user can view information. They 
cannot upload inventories or update account settings.

: Has access. This user can; update account 
settings and upload inventories to CleanChain. Ideal for those uploading 
and managing inventories

You can update access by clicking the in the column next 
to that user’s name.
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Step 2: Organization Profile & 
Communication
Organization Profile Setup and Communication Management



Organization Profile

Your Organization Profile is the front page to your 

organization. Keep this up to date with your newest 

products, services, and company contacts to keep 

customers and prospects alike informed of relevant 

information. This information is public to the entire 

CleanChain community.

To Edit your Organization Profile:

1. Using the left-navigation menu, click 

.

2. Find the section you would like to edit. Click the 

located in the top-right of each 

section. 

3. Click .
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Connection Management
CleanChain provides an easy mechanism to share 
information and communicate across your supply chain. 

enable you to easily view your supply chain 
at a glance, share chemical information and improve 
communication with your customers and partners. 

1. Using the left-navigation menu, click .

2. Click the tab at the top of the screen.

3. From here, you’ll be able to view and manage all of your 
connections. 

1. Using the left-navigation menu, click .

2. Click the tab at the top of the screen.

3. In the tab, choose →

Organization & Communication



Step 3: Syncing Chemical 
Inventory 
Your Chemical Inventory Template, Uploading your Inventory 



Uploading Your Chemical Inventory

Here are some things to know before you begin this process.

● Make sure you have the most accurate and complete information to add to your monthly inventory list.

● Understand your customer’s request for inventory data. Make sure you understand what they are asking for 

and contact your customer or ADEC Innovations if you have questions about a specific requirement.

● Your inventory must show as “ ” in order to successfully process.

Syncing Your Inventory

The foundation of CleanChain is your chemical inventory data, which is used to automatically determine your 

company’s compliance and conformance levels against different MRSLs. 

With CleanChain’s on-screen inventory upload process, you no longer need to store offline documents. Instead, 

you can add and manage your stock take, deliveries, and/or usage data in the system directly.



Entering Your Inventory (On-Screen)

With the on-screen function, you can easily enter and store your 

inventories without keeping offline Excel records.

*Please Note: Only Account Admins are able to upload inventory 

in CleanChain.

1. Using the left-navigation menu, click .

2. Click .

3. Click , select

4. Select the corresponding month. Hit “ ” then “ ”.

5. Enter your inventories manually. When completed, scroll 

down and hit “ .”

6. You have successfully uploaded your data to CleanChain. 

You can view chemical conformance by navigating to 

. 

Entering Your Inventory



Entering Your Inventory (via Excel)
Alternatively, you can also complete your inventories offline 

and upload. CleanChain will only accept the Excel format 

you can download from the system.

1. Follow Steps 1 to 4 from the previous slide

2. Select “ ” in the middle of your screen.

3. Follow the instructions on the screen:

: Download a Blank Excel Table.

: Upload Your Completed Excel Table.

4. Scroll down and hit “ .”

5. You have successfully uploaded your data to 

CleanChain. You can view chemical conformance by 

navigating to . 

Entering Your Inventory



Answering IPQs
Now that you have completed your inventory upload, it is 

time to answer the Inventory Product Questions (IPQs).

1. Using the left-navigation menu, click 

.

2. Click .

3. Select the tab in the 

middle of your screen.

4. Select the product from the drop-down.

5. Select the brand’s questionnaire in the drop-down 

menu.

6. Answer the questions.

7. Click .

Entering Your Inventory



Step 4: Inventory Management
Active Products, Product Cards, Greener Alternatives



Active Products
After you have uploaded your chemical inventory, the 

active products page gives you detailed information 

on the products that you are currently using.

Active products are all chemicals you uploaded as 

Stock Takes, Deliveries, and/or Usage. All products 

stay active for 18 months by default. Active products 

will be populated into your dashboard reports and 

InCheck reports. If you have stopped using a product, 

you will need to remove that from your active 

products list manually.

Inventory Management

1. Navigate to the left-side menu and click 

2. Next, click 

1. Click on the red  button 

2. Add Date and Reason for removal



Product Cards
Product Cards give you detailed information on the products 

you are using. To view a product card, navigate to the 

screen, click , scroll down and 

click on the .

: Product Name, Manufacturer, Description, 

ZDHC Use Category

: Any certifications the product 

received and certification ratings

: Manufacturer name and location 

information

: Downloadable or hyperlinked Safety 

Data Sheets

: Downloadable or hyperlinked 

Technical Data Sheets

: Where the product is used in your supply 

chain, Product Chemistry (CAS #, ingredient percentages), 

and Test Results

Inventory Management



Safer Alternatives
You can use the CleanChain Product Library and   
product cards to find alternatives to the chemical 
products you are using.

1. Using the left-hand navigation menu, click 
, then click .

2. Search by .

3. Search by . For example, you can search 
for products that are in ZDHC Gateway by selecting 
“ZDHC MRSL v1.1.”

4. Search by .

5. Optionally, you can filter by . Product 
tags are associated with the chemical product’s use 
in the manufacturing process. For example, you 
can filter your results to only show chemical 
products that are used as Pretreatment Agents. 

Inventory Management



Step 5: Reporting
Dashboard and Reports



Dashboards
You might be asking, how does my facility show our progress against 
customer requirements? Where does my facility stand? CleanChain contains 
reports and dashboards that will enable you to do just that.

1. Use the left navigation and click .

2. Starting at the top of the screen, the section will illustrate 
your supply chain in a map view. You can drill down into Active 
Products for each supplier here. 

3. Next, the section will display conformance 
data for your facility and for your supply chain. You can use the drop-
down menu to filter by standards. For example, the ZDHC MRSL can 
be selected to show analytics from the ZDHC Gateway. Each slice of 
the pie chart will display the number of products by placing your 
cursor over the selected area.

4. The section summarizes the responses given to 
product questions in your chemical inventory template. For example, 
the answers to ? asked for each product in 
the Chemical inventory template is summarized here.

Reporting



Reports
Reporting

The reports feature allows users to export raw data in 
the form of an Excel file so you can use the data in 
custom reports.

1. Use the left navigation and click .

2. At the top of the screen, select the segment of 
data you would like to export from. These are: 

.

3. Next, select any filters you would like to add 
to the report. 

4. Active Products Only – You can select 
additional columns to add by clicking 

. For example select 
to add the column to your export. You 

can also select certain Product Categories or 
Invnetory Product Questions. 

5. Once you have selected any filters or columns 
you would like to add, click to see a 
preview of the report.

6. Lastly, click to export your 
report for offline customization.


